PROFESSIONAL EXPERIENCE
DUNAMIS DRAMANI ENOCH
| am a Computer Science graduate from Kwame Nkrumah

University of Science and Technology (KNUST) and an
experienced IT Support Engineer and Web Developer with hands-
R info@thedunamisdev.online on expertise in hardware installation, network configuration, and
system troubleshooting.

@ +233 (0) 55 009 2633

o. Block 267, Dr.Oppong Street,
Habitat, Konongo — Ashanti. | specialize in building and supporting practical IT solutions

including School Management Systems, POS platforms, HR
systems, and business websites, helping organizations improve
efficiency and reliability in their daily operations.

Portfolio:

. .
https://thedunamisdev.online

With experience at Ghana Institute of Architects and Rapid Link
Microfinance Limited, | combine strong technical problem-solving

with analytical thinking and attention to detail, focusing on
building scalable systems and supporting IT infrastructure.
Bachelor of Science: Computer Science Full-Stack Developer & IT Systems Engineer | Prime Labs -
Kwame Nkrumah University of Science and Konongo, Ghana

VEEUIeHEE, (OIUBIS ] & September 2024 - Present
Graduated: October, 2021

Class: Second Class Upper (honors) e Led design and deployment of operational systems for

client organizations, including School Management, POS,

Post Graduate Diploma in Education and HR platforms, ensuring reliable day-to-day operations.

(PGDE)

Valley View University, Oyibi - Accra
Graduated: November 2024 e Integrated databases and maintained back-end systems to

ensure data integrity and operational efficiency.

e Provided technical support and troubleshooting for
software and hardware issues across client systems.

e Collaborated with clients to analyze business needs and
implement scalable, reliable solutions.

e Managed a small team of developers and provided client

support for system setup, maintenance, and

IT Systems & Hardware Support troubleshooting.

Web Development

Computer Installation & Troubleshooting Computing Teacher (Part-Time) | Asankare TVET Institute -
System Administration Asankare, Ghana

Database Administration T November 2024 - April 2025
Backup & Data Recovery
Computer Security

Data Verification
End-User Support & Training « Designed hands-on lessons that helped students apply IT

Online Data Collection concepts to real-world scenarios.
Teaching / User Training

e Taught Computing to technical and vocational students,
focusing on practical programming and system use.

e Provided technical support for the school's computer
laboratory and assisted in maintaining computer systems.

e Strengthened communication, leadership, and multitasking
skills while running Prime Labs concurrently.




Projects Built

School Management System
Point of Sale (POS) System

General Ledger (GL) System (for Banks)
Payment Voucher (PV) System (for Banks)
Human Resource (HR) System
Websites;
Built various websites for clients
across multiple industries.

Technical Skills & Tools

Hardware & Systems Support:
Computer installation &
troubleshooting, Hardware diagnostics,
Peripheral device setup (printers,
scanners, POS terminals), Network
configuration, IT infrastructure support,
System backup & recovery, Antivirus &
malware removal.

Database Tools & Systems:

MySQL, SQL, MySQL Workbench,
Database backup & restore, Remote

database management.

Software & Web Technologies

PHP, JavaScript, APl Integration, Ajax,
jQuery, CSS, HTML, WordPress, Advance
Server Deployment (cPanel, VPS),
Cloudflare (DNS, SSL).

Graphic Design
Audio and Video Editing

Additional Skill

Dedication
Leadership

Teamwork
Communication skills

IT Officer | Rapid Link Microfinance Limited — Madina, Accra
T July 2023 - September 2024

Developed software solutions such as a Sales Reporting
System and a Human Resource Database.

Maintained and updated company website content and
graphics.
Ensured data protection and compliance with IT security

policies.

Delivered staff IT training and provided technical support
for hardware and software issues.

Provided assistance with general computer issues,
troubleshooting problems, and ensuring smooth [T
operations.

IT Officer | Ghana Institute of Architects - Ridge, Accra
&% February 2023 - June 2023

Managed and secured the institute’'s membership portal
and website.

Administered databases and resolved system errors and
malware issues.

Conducted staff training and maintained office IT
infrastructure.

Maintained and replaced the parts of office cell phones,
printers, scanners, desktops, laptops, and other office
peripheral devices.

IT Tutor | Enc IT Academy — Konongo, Ghana
T August 2022 - January 2023

Prepared and delivered IT lessons, supporting students in
acquiring digital skills.

Configured and maintained computers and networks used
in training sessions.

National Service (IT Department) | Asante Akim Central Municipal

Assembly - Konongo, Ghana

& October 2021 - August 2022

Installed and configured hardware, software, and networks.
Resolved system failures and conducted staff IT training.

Designed flyers and supported the assembly’s digital
communication.



